
COVID-19 
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Case Study

Industry:  Healthcare IT

Deliverables:  •  Open API Architecture

 •  Web & Mobile App

Technology:  Data Engineering & Analytics,
 IOS & Android

Country:  India

Note: This case study is a draft. And is written from the fictional perspective that a client has deployed the service and we 
are now reporting the benefits. As more clients go live, we will update this document.

It is a no code platform that 
delivers rigour to process 
without breaking the 
entrepreneurial spirit. It delivers 
speed to value, real-time 
visibility and e�ciency through 
any process.

The Covid-19 virus is creating a truly unprecedented stress on national
and corporate resources.

With a surge of people relocating to work in isolated quarters,
management has need to understand team wellbeing in near real-time
in order to correctly deploy work, resources and support. And if
necessary, to report to state health or disaster authorities.  

Your organization requires:

 Extreme rapid deployment

 Simple to use

 No software or app download by employees

 No conflict with any IT governance

 Clear situational visibility to all relevant managers

Magnitude has with a completely ready to deploy solution to help you
combat the epidemic with your team.  

It assists your company to get organized by understanding per employee:

 How are our sta� feeling?

 Can they continue to work?

 How can the company help?

 What advice can we provide?

 What is our company group status?

 What can be expected for our company?

 Streamline data and communication to calm the anxiety & disruption

Challenges: 

Solution:



Communication & collaboration
Understand all relevant perspectives so that you can know 
whether your business processes are meeting 
expectations.

Exceptions are identified
Magnitude alerts and highlights process exceptions to 
specific role players.

Resolution
Is continually tracked real-time so that all involved parties
are able to understand status on exception issues.

Quality metrics
Are continually tracked allowing trends and anomalies to 
become visible.

Graphical analytics
Are continually generated. All data is CSV downloadable 
so that you can interrogate more deeply.

Integration
Open API architecture enables single point entry process.

No app required
It is not necessary for stakeholders to download the app 
to collaborate with you.

No-code configuration
Our team or your team build your processes fast.

Benefits:

Key Features:
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ROI**

400% 100% 04

VISIBILITY TRENDS DAYS TO
DELIVER

IMMEDIATE ALERT
TO KEY ISSUES

** measured in administrator time savings


